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Assessment specifications: Listening and Speaking 1

LISTENING & SPEAKING 1
Assessment specifications
1. ROLE-PLAY 
For the final assessment on the Listening and Speaking course students will have to act a role play in groups of 2-3 for 10 minutes. Each group should receive a separate role card where the situation and the roles will be described. Students will have 15 minutes for preparation.  Sample role-play tasks are given here. You will have to prepare a different task for each group or a pair. The role plays should be based on the topics covered during the semester and require conducting informal and semi-formal conversation. 
Sample role-play task 1

In groups of 3 you will have to act out a situation in a restaurant. You can distribute the following roles among yourself: waiter/waitress, customers. 

Customers: You are friends and decided to have a dinner together. You haven’t seen each other for a long time. You want to order the food but it takes too long for the waiter/waitress to take and then bring your order. Then the meal is cold, not tasty etc. Make a complaint about it to the waiter. 

Waiter/waitress: Today you are very busy and tired because you had to work yesterday until late at night. You think you are doing your job to the best of your ability. Try to deal with the complaints as politely as possible.  

Sample role-play task 2

In groups of 2 you will have to act out a situation in a train. Both of you are passengers going from Samarkand to Tashkent. 

Passenger 1: You are very tired and want to sleep. You are not in a mood to talk to anyone. However another passenger keeps talking to you. Try to deal with the passenger as politely as possible. 

Passenger 2: You are very excited by your trip to Samarkand and want to share it with someone. Share your impressions with the passenger sitting next to you, ask his/her name, job, family, reason for visiting Samarkand and others.    

Students’ performance will be assessed based on the following criteria: 

Total score: 10%
	Fluency 

Is the speech smooth and free of too many pauses?

Is the speed of speech natural? 

Does intonation vary when necessary (e.g. while asking questions, showing surprise) 
	3

	Turn-taking 

Is the turn-taking natural?

Are appropriate verbal (phrases) and non-verbal (gestures) signals used to show the beginning or end of the contribution? 

Is the speech built on the ideas and contributions of another speaker?
	3

	Asking and answering questions 

Are questions asked appropriately? 

Are questions answered appropriately? 
	2

	Style 

Is the level of formality/informality appropriate to the situation? 

Are the chosen grammar and vocabulary appropriate to the addressed conversation partner or dialogue participant (friend, teacher, Manager and so on)?
	2


2. LISTENING TEST 
· Listening passages:

· 2 listening passages of different text types, e.g. monologue, dialogue.

· Each passage should be of 2-3 minutes length

· Focus: listening for main idea, listening for specific information, listening for identifying a speaker’s mood, emotions, attitude; listening for stress, listening for identifying sounds etc.
· Tasks:

· Different types of tasks, e.g. multiple choice, sentence/table completion, True/False/Not Given, etc. But for one listening task there should be no more than two different types of tasks.

· 20 items (10 items for each listening passage)

· Time: 15-20 minutes

· Before each listening passage 1 minute should be allowed for students to look through the questions

· After each listening passage 3 minutes should be given for students to write/organise their answers on the answer sheet/exam paper.
Sample Task:

Listen to the radio interview and answer the questions Q11-20. You have 1 minute to look through these questions before you start listening.
11-14 Choose the correct answer for each question.

11. 'zines can be read: 

a) on a word-processor 

b) online 

c) in a comic 

d) none of the above 

12. Jean has published: 

a) two issues of the 'zine 

b) three issues 

c) four issues 

d) none of the above 

13. The 'zine called 'Fill Me In' is sold in:

a) supermarkets

b) alternative bookshops

c) second-hand bookshops

d) all of the above

14. The publishing team's office is:

a) at home

b) in the Design College

c) in an alternative bookshop

d) in the front room of a bookshop

15-20 Are the following statements True, False or Not Given?

15. ‘zine is shortened from for ‘magazine’.

16. ‘zines contain everything except controversial topics.

17. Using computers for publishing can reduce the prize of ‘zines.

18. Jean is planning to sell 2000 ‘zines in the next 4 weeks.

19. The publishing team studied at the same college.

20. Jean thinks her ‘zine is successful because people like lies in it.

3. DISCUSSION
The discussion might be based on a film or an audio recording. If you choose a film you can watch it in the previous lesson or you can choose an excerpt from it. While listening you can ask students to take notes focusing on the main idea of the recording (e.g. summarise the message/content of the recording in 150 words), specific information (e.g. note the names of the characters, where they are from, their job, relations etc.). You can ask students to submit their notes for assessment. It is better if you choose one or two volunteers to be facilitators who would make sure the discussion goes well and each of the students could contribute. Based on the film or the audio recording you can give out several questions to the facilitator as a guidance. 
Sample guiding questions:
· Choose a character from the film that you sympathize with and give your reasons. 

· What do you see as the main message of the film?
· What do you think will happen after the film? 

· What would you do if you were in the position of X in the film? 
· Do you agree/disgree with …? 

Assessment will be based on the students’ notes and on listening and performance during the discussion. 

Criteria for assessment: 
	Ability to listen and understand the main idea of the recording
	4%

	Ability to catch specific information from the recording
	4%

	Ability to express his/her opinion and justify the reason 
	3%

	Fluency 

Is the speech smooth and free of too many pauses?

Is the speed of speech natural? 

Does intonation vary when necessary (e.g. while asking questions, showing surprise) 
	2%

	Asking and answering questions 

Are questions asked appropriately? 

Are questions answered appropriately?
	2%

	 Total:
	15%


4. LISTENING LOG
Every day students are recommended to listen to English and keep a diary to take short notes. Students can listen to songs, audio books, films, audio recordings with conversations, talks, TV/radio news, podcasts. Students write at least one entry every week. The following structure can be used for the Log: 

	Date_____

What have I listened to? __________

For how long? __________________

How much could I understand? ____________

I listened to get (please tick the appropriate and give some details) 

a. main idea ____________________________________________________________
b. specific information ____________________________________________________
What helped me to understand? _____________________________________________

_______________________________________________________________________

What did I like about the recording? __________________________________________

_______________________________________________________________________

_______________________________________________________________________

Other comments _________________________________________________________

_______________________________________________________________________

_______________________________________________________________________




Besides the everyday entries the students will have to write 2 reflective pieces of writing at the start of the semester and the end of it.
Reflection on what kind of listener I am

For this entry you will have to write a reflective paragraph (no less than
 100 words) addressing the following issues: 

· What do you usually listen to in English?

· How often do you listen to spoken English ? 

· What difficulties do I have with listening?

· What helps me understand while listening?



Reflection on the listening skills that I have developed

For this entry you will have to write a reflective paragraph of not less than 150 words. Reflect on the listening skills that you have developed during the Listening & Speaking course over the semester. The following might guide you: 

· variety of strategies you started using to achieve comprehension (refer to course description)

· benefits to you of regular listening

· plans for further development of your listening skills.  

 The following criteria will be used to assess the Listening Log: 

	Completeness   
	3%

	Evidence of regular listening
	3%

	Ability to self-evaluate your listening skills 
	3%

	Ability to reflect on your listening strategies 
	3%

	Ability to plan further development of your listening skills 
	3 %

	Total:
	15%


Please note that although writing skills will not be evaluated for the purposes of this course, students should try to express their ideas clearly in English.  
5. INTERVIEW
Note: 1 minute prior the tasks should be spent on warm-up for dealing with anxiety. These include questions asked by the teacher students’ response for which is not assessed  

· Task type: 

· Role play – 2 students interview each other based on their role cards

· Focus: students’ ability to engage in a conversation

· Topic: from the range of topics covered through the course.

· The prompt sheets for students should include the following information:

· Instructions

· Information they need to play their roles

· Information on how much time is allowed for preparation and for answering 

· Time: 1 minute for preparation

· Assessment criteria:

	Fluency 

Is the speech smooth and free of too many pauses?

Is the speed of speech natural? 

Does intonation vary when necessary (e.g. while asking questions, showing surprise) 
	2

	Turn-taking 

Is the turn-taking natural?

Are appropriate verbal (phrases) and non-verbal (gestures) signals used to show the beginning or end of the contribution? 

Is the speech built on the ideas and contributions of another speaker?
	1

	Asking and answering questions 

Are questions asked appropriately? 

Are questions answered appropriately? 
	1

	Style 

Is the level of formality/informality appropriate to the situation? (Note for interview students should use more formal style)

Are the chosen grammar and vocabulary appropriate to the addressed conversation partner or dialogue participant (friend, teacher, Manager and so on)?
	1

	Total
	5%


Sample task:

Holiday job

Student A

	You own a restaurant. 

It is open from 4 pm to 11 pm and only national food is served there.

You want to hire a waiter or a waitress. You invited a person to an interview.

You want to know:

· how did he/she find out about the position

· for how long and in which restaurant(s) he/she worked

· which weekdays and at what time he/she can work

· why he/she thinks he/she is good for this job

· the contact details of the person who would give a recommendation to him/her

· any interesting information he/she wants to share with you

Interview the person. She/he will ask some questions too. You have 5 minutes for this.


Student B

	Your are a student and your summer holidays have just started. You want to work during the season and earn some money. You friend told you that a restaurant close to your house wants to hire a waiter/waitress. You think that this is a very good opportunity because you already have an experience of working in your uncle’s restaurant for 4 months last year and. So, you decide to try yourself. The owner of the restaurant wants to interview you. Answer his/her questions.

You also want to ask the owner of the restaurant:

· what are the working hours of the restaurant

· what kind of food is served there

You have 5 minutes for this.


6. SELF-EVALUATION TASK


For this task students should record a conversation with their friend and analyse their own performance. 

Advise to take the following steps:

1. Find a friend and make arrangements for the recording (on mobile phone, tape-recorder, etc.)

2. Hold a conversation for 10 minutes based on the following topics:

· the current news

· the film you’ve seen recently

· your experience studying in the University/Institute. 

3. Then evaluate your own speech using the form below. 

4.  Write a reflection on your performance (about 150 words) using the following questions: 

· What are my strengths in spoken interaction? 

· What are my weaknesses? 

· What am I going to do to improve my speech? 

5. Submit the recording, reflective piece of writing and the self-evaluation form. 

Criteria for assessment 

	Ability to self-evaluate using the criteria
	5%

	Ability to analyse own strengths and weaknesses in speaking
	5%

	Ability to set realistic plans to improve their speaking
	5%

	Total
	15%

	FORM FOR ASSESSING SPOKEN INTERACTION 


Use this form to evaluate your own ability to interact with others – to take part in conversations, interviews, discussions - or ask your peer to evaluate it using this form  You can take notes answering the questions and rate your skills from 1 – 5: 5 – very good; 4 – good; 3 – satisfactory; 2 – not satisfactory; 1 – very poor. 

	Criteria
	Score
	Notes



	Fluency 

Is the speech smooth and free of too many pauses?

Is the speed of speech natural? 

Does intonation vary when necessary (e.g. while asking questions, showing surprise) 
	
	

	Coherence and cohesion 

Are the ideas logically linked?

Are the linking words used correctly?
	
	

	Turn-taking 

Is the turn-taking natural?

Are appropriate verbal (phrases) and non-verbal (gestures) signals used to show the beginning or end of the contribution? 

Is the speech built on the ideas and contributions of another speaker?


	
	

	Asking and answering questions 

Are questions asked appropriately? 

Are questions answered appropriately? 


	
	

	Style 

Is the level of formality/informality appropriate to the situation? 

Are the chosen grammar and vocabulary appropriate to the addressed conversation partner or dialogue participant (friend, teacher, Manager and so on)?
	
	

	Other (please specify)
	
	


7. PAIR DISCUSSION
· Task type: pair discussion – two students doing a problem solving task

· Focus: students’ ability to take part in and sustain a conversation

· Topic: from the range of topics covered through the course.

· The prompt sheets for students should include the following information:

· Description of the problem

· Each student should have some information his/her partner doesn’t have

· Each student should have a hint that his/her partner knows particular information 

· Instructions on who starts the conversation

· Information on how much time is allowed for the discussion

· Time: 

· 1 minute for preparation

· 5 minutes for response

· Assessment criteria:

	Fluency 

Is the speech smooth and free of too many pauses?

Is the speed of speech natural? 

Does intonation vary when necessary (e.g. while asking questions, showing surprise) 
	3

	Turn-taking 

Is the turn-taking natural?

Are appropriate verbal (phrases) and non-verbal (gestures) signals used to show the beginning or end of the contribution? 

Is the speech built on the ideas and contributions of another speaker?
	3

	Asking and answering questions 

Are questions asked appropriately? 

Are questions answered appropriately? 
	3

	Style 

Is the level of formality/informality appropriate to the situation? (Note for pair discussion students should use more informal style)

Are the chosen grammar and vocabulary appropriate to the addressed conversation partner or dialogue participant (friend, teacher, Manager and so on)?
	3

	Ability to justify one’s opinion 
	3

	Total:
	15%


Sample task:

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Prompt sheet for student A

You will find below information on two films. Your partner has information on two more films. You and your partner want to buy a DVD of some new comedy film as a present for your friend Rustam. You know that Rustam is interested in comedies and adventure films. Your partner knows how much money you have to spend. Using information you both have, you must decide which film to buy. Make sure you check all information before deciding. When you have finished discussing, you should tell your teacher which film you would buy, and why. Wait for the other person to start the conversation. You only have 5 minutes for the discussion.
	Film A 

Title: Super kelinchak

Starring: A.Rajabov and others

Film type: Comedy

Where it is made: Uzbekistan

When released: 2008

Price: 8,000 soums


	Film B

Title: Slumdog Millionaire

Starring: Anil Kapur and others.

Film type: Adventure
Where it is made: India, Bollywood

When released: 2008

Price: 11,000 soums



	
	


~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Prompt sheet for student B

You will find below information on two films, C and D. Your partner has information on two more films A and B. You and your partner want to buy a DVD of some new comedy film as a present for your friend Rustam. You have 10 thousand soums to spend. Your friend knows about Rustam’s interests. Using the information you both have, you must decide which film you would buy. Make sure you check all information before deciding. When you have finished discussing, you should tell your teacher which film you would buy, and why. You must take the responsibility for starting the discussion. You only have 5 minutes for the discussion.
	Film E

Title: Death at The Funerals

Starring: S.Johnson

Film type: Comedy

Where it is made: UK

When released: 2006

Price: 10,000 soums
	Film F

Title: London to Brighton

Starring: J.Kelly and D.Allen

Film type: Thriller

Where it is made: UK

When released: 2005

Price: 10,500 soums



	
	


1

