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DEVELOPING INTERCULTURAL COMPETENCE 
Assessment specifications
1. Case study

     Respond to the case in writing. The following points may guide you: 

· What kind of culture clash is described? 

· Why do you think this situation has happened?

· What suggestions can be made to resolve the conflict?

Sample case study

	John Palmer was travelling by train from Tashkent to Samarkand in a small compartment with two young men and an elderly gentleman. John was trying to read The Times, the elderly man was sleeping and the boys were talking and laughing. They could hardly hear each other because the radio was playing some very loud pop music. Then one of the boys shouted in English: ‘How are you doing, mister? Where are you from? America?’ ‘Thank you, I’m from Britain’, said John and kept on reading. The boy laughed and asked: ‘Are you married?’ ‘No, I’m not’, said John. ‘Really? Why?’ John smiled and shrugged his shoulders. ‘It’s a long story. Could you turn the music down, please?’ ‘You don’t like this music?’ asked the boy. ‘Well, it’s rather nice but it’s just too loud… Thank you.’ For about two minutes they kept silent, then the boys started talking again. By that time the elderly man woke up, produced a big bag full of samosas and offered them to the boys and to John. ‘Eat, mister’, said the boy, biting into his samosa. ‘Thank you very much’, said John, ‘maybe later. Thank you. Rahmat.’ The boys and the man looked surprised. ‘Why? You should eat. It’s a long journey. Take it!’ John felt uneasy and said: ‘It’s very kind of you, but really, I’m not hungry… and I’m a vegetarian, but thank you anyway.’ The boy frowned. ‘Vegetarian? You mean you don’t eat meat? Why? Are you ill?’ ‘No, I’m fine, I just don’t. Sorry.’ ‘Strange’, said the boy and translated the conversation into Uzbek to the other boy and the elderly man. They were surprised and did not attempt to speak to John for the rest of the journey. 

Taken from DUET Trainer’s Notes. Book 2, p.87




Criteria for assessment

	Ability to think critically about the culture clash
	5%

	Ability to make suggestions to resolve the issue
	5%

	Total:
	10%


2. Article on Comparative Research

Write an article (for about 600 words) comparing and contrasting cultural issues in your own and target culture. 

For this choose a linguistic or extralinguistic issue and conduct  research comparing your own culture with the target culture. For example, family values in British and Uzbek culture or cultural idioms in English and Russian and/or Uzbek languages. The data for the research can be collected through social research methods (e.g. questionnaires, interviews) and linguistic methods (analysis of fiction, films, newspapers etc.)

Criteria for assessment 

	Task fulfillment (number of words, content etc.)
	5%

	Evidence of research supported by examples
	5%

	Comparison/contrast of the cultural issues
	5%

	Language (accuracy, coherence and cohesion, range)
	5%

	Total:
	20%


3. Coursebook evaluation

Choose an English language coursebook (locally or internationally published) and evaluate it addressing the following points:

· What culture(s) is/are represented in the coursebook?

· What cultural information is presented through pictures, texts etc.?

· Does the coursebook help to develop learner’s intercultural competence?

· What suggestions would you make to improve the coursebook in terms of teaching culture?

Support your ideas with examples from the coursebook. 

Criteria for assessment 

	Evidence of ability to critically analyse the data supporting by examples
	10%

	Understanding of the key issues related to the course content
	10%

	Language (accuracy, coherence and cohesion, range)
	10%

	Total:
	30%


4. Design a task that can be used in class or as a part of an extracurricular activity (e.g. English Day) on developing learners’ intercultural competence using one of the following: a film, fiction, poem, picture, newspaper. 

Criteria for assessment 

	Use of the source to address cultural issues
	15%

	Design of the material (structure, clarity of instructions etc.)
	15%

	
	

	Total:
	30%
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